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Migrate Microsoft Authenticator account to a new device

1. To start, navigate to the following website: https://aka.ms/mfasetup

(Itis best to open it on a separate device, either your laptop or surface, and not the device
you are trying to set up the Authenticator on - as you will have to scan a QR code from the
website, etc...)

2. Ifyou are asked to “Approve sign in request” there is a link for “l can’t use my
Microsoft Authenticator app right now” where you can select to receive a text or call
(as shown below):

iy
danielkleinschrogt @ krispykrunchy.com

Verify your identity

Cancel

3. After logging in, you should see the following page, you might have to click “Security
Info” tab on the leftif it is not already on that section.

& ‘ My Sign-Ins &8
Q Overview Security info

These are the methods you use to sign into your account or reset your password.
£ Security info

You're using the most advisable sign-in method where it applies.

Sign-in method when most sdvisable is unavailable: Phone - text D h=ng=
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@, Password - Add sign-in method

Phone L] Change
E=A Organizations %
Last updated: -

&) settings & Privacy L] Password a year ago Chang
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E% Microsoft Autt it s

= Passwordless
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Lost device? Sign out everywhere
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4. Next, click “Add sign-in method” and choose “Authenticator app” in the dropdown
and then click “Add” to move to next step.

Add a method

Which method would you like to add?

Choose a method

Authenticator app
Alternate phone
App password

Office phone

5. After clicking “Add” you will then be given the steps to add to a new device, click
next to proceed.
a. Now launch the Authenticator app on your phone. It should automatically
ask to add an account, butif not then click the “+” sign in the top right corner
of the app.

Microsoft Authenticator

Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

I want to use a different authenticator app

6. Thedialog box mentions selecting “Work or school” however, | would recommend
selecting “Other” and then click “Next” to proceed.
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a. Also, be sureto click “Next” on the browser to getthe QR code.

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

7. The camera onyour phone will turn on — pointitatthe screen to scan the QR code
and you will then have an entry for “Krispy Krunchy Foods LLC” in the app.
a. Besure to click next and continue with the process to verify it worked.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next”.

8. After scanning the QR code and clicking “Next” it will pop up with a number on the
browser and the app should now have a pop-up where you enter the number on
screen.
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Microsoft Authenticator

Let's try it out

v/

Approve the netification we're sending to your app by entering the number shown below.

39

9. After entering the code, you should see the following which means that it worked!

Microsoft Authenticator

° Motification approved

v/

If you runinto anyissues or have any questions, feel free to reach outto
support@krispykrunchy.com, which will submit a ticket and then we will reach out as soon
as we are available to help.

Thanks!!



